Insurance Programs
December 12, 2025

Mr. Hampton Raulerson

Re: Fitzgerald-Ben Hill County Regional Solid Waste Authority
212 E. Central Avenue

Fitzgerald, GA 31750

Dear Mr. Raulerson:

I'would like to welcome you and the Fitzgerald-Ben Hill County Regional Solid Waste Management
Authority into the Association County Commissioners of Georgia — Interlocal Risk Management
Agency Fund (IRMA) effective December 9,2025. ACCG’s specialized internal claims unit is
entirely devoted to managing claims for ACCG members. In addition to the claims unit, the insurance
team includes personnel at Local Government Risk Management Services (LGRMS) who can assist
with your loss control needs. They may be reached at 1-800-650-3120 or by logging on to their
website at Igrms.com. Our underwriting services have also been brought in-house. Your
property/liability contact person is Carey-Lynn Mcllvaine. She may be reached at 404-614-2551 or at
cmcilvaine@accg.org .

Enclosed you will find claims contact list with the direct phone numbers of our team members, a
Claim Reporting Form and instructions for reporting claims through our website: aceg.org. Your
password will be provided to you shortly.

If you have any questions regarding a property or liability claim, don’t hesitate to call any one of us
directly. We are available to assist you with your claims service needs or to direct you to the
appropriate contact.

We look forward to working with you and providing excellence in claims service to Fitzgerald-Ben
Hill County Regional Solid Waste Management Authority.

Very truly yours,

Sincerely,

Melanie Danner Graham, AIC, ARM, CPCU
Director of Claims

P: 678-225-4250

F: 770-745-6056
E-Mail: mgraham@accg.org

Cc: Ashley Abercrombie, CPCU
Ben Pittarelli
Joe Dan Thompson
Mary Reid

ACCG Claims Administration Services
191 Peachiree Street NE, Suite 700
Atlanta, GA 30303
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