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Title VI Plan

intends to achieve meaningful public participation by a variety of methods with respect to service and
any changes to service.

The Ben Hill Transit System will conduct community meetings and listening sessions as appropriate with
passengers, employers, community based organizations, and advisory committees to gather public input
and distribute information about service quality, proposed changes or new service options.

The public will be invited to provide feedback on the Ben Hill Transit System website
(www.benhillcounty.com) and all feedback on the site will be recorded and passed on to The Ben Hill
Transit System management. The public will also be able to call the Ben Hill Transit System office at
(229) 426-5100 during its hours of operation. Feedback collected over the phone will be recorded and
passed on to The Ben Hill Transit System management. Formal customer surveys to measure
performance, and listening sessions to solicit input, will be conducted periodically. The comments
recorded as a part of these participation methods will be responded to as appropriate.

Meeting formats will be tailored to help achieve specific public participation goals that vary by project or
the nature of the proposed adjustment of service. Some meetings will be designed to share information
and answer questions. Some will be designed to engage the public in providing input, establishing
priorities, and helping to achieve consensus on a specific recommendation. Others will be conducted to
solicit and consider public comments before implementing proposed adjustments to services. In each
case, an agenda for the meetings will be created that work to achieve the stated goals and is relevant to
the subject and not overwhelming for the public.

For all public meetings, the venue will be a facility that is accessible for persons with disabilities and,
preferably, is served by public transit. if a series of meetings are scheduled on a topic, different meeting
locations may be used, since no one location is usually convenient to all participants.

For community meetings and other important information, The Ben Hill Transit System will use a variety
of means to make riders and citizens aware, including some or all of the following methods:

= In-vehicle advertisement

= Posters or flyers in transit center

#  Pposting information on website

®  Pressreleases and briefings to media outlets

» Multilingual flyer distribution to community based organizations, particularly those that target LEP
population| B

= Flyers and information distribution through various libraries and other civic locations that currently help
distribute timetables and other information

= Communications to relevant elected officials

= Other methods required by local or state laws or agreements

All information and materials communicating proposed and actual service adjustments will be provided
in English and any other language that meets the “safe harbor” criteria.
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~| Comment [BB3]: While Ben Hili Trans!t System

has not met the Safe Harbor provision threshold, its
efforts to translate Title VI notices and complaint
forms Into Spanish suggests that the agency sees
engagement with Spanlsh-speaking persons as a
priority for the agency. This section should provide
more detall on the procedures the agency would
take to engage with community groups that target
LEP populations and/or the actual groups that Ben
HIll Transit has worked with In the past to conduct
thls engagement.




C.

The Ben Hill Transit System will assessed the frequency with which LEP individuals come in
contact with the transit system. The methods utilized for this assessment will include
analysis of Census data, examining phone inquiries, requests for translated documents, and
staff survey. As discussed above, Census data indicates that there is not a prominent LEP
group that meets the Safe Harbor standard of 5% or 1,000 residents.

Factor 3: The Nature and Importance of the Program, Activity, or Service Provided by the
Recipient to People’s Lives

Public transportation and regional transportation planning is vital to many people’s lives.
According to the Department of Transportation’s Policy Guidance Concerning Recipient’s
Responsibilites to LEP Persons, providing public transportation access to LEP persons is
crucial. A LEP person’s inability to utilize public transportation effectively, may adversely
affect his or her ability to access health care, education, or employment.

After commending operations, The Ben Hill Transit System witll rely on feedback from
Phone inquiries, staff surveys, System dispatchers, and drivers to determine the number of
interactions with LEP persons and the languages they spoke. The Ben Hill Transit System
currently has had no requests for translated documents.

Factor 4: The Resources Available to the Recipient and Costs

The Ben Hill Transit System assessed its available resources that are currently being used,
and those that could be used, to provide assistance to LEP populations. These resources
include the following: 2 native Spanish speakers on the County staff; one with translation
experience. https://translate.google.com/ provides free basic translation of text; which can
then be reviewed and editied by native speakers and focus groups. h‘he Ben Hill Transit
System provides a reasonable degree of services for LEP populations in its service area; and
is prepared to exceed the Safe Harbor requirements if needed. [

1ll. Language Assistance Plan
In developing a Language Assistance Plan, FTA guidance recommends the analysis of the following five

elements:

Vv wN e

Identifying LEP individuals who need language assistance
Providing language assistance measures

Training staff

Providing notice to LEP persons
Monitoring and updating the plan

The five elements are addressed below.

| Comment [BB4]: What criterla did Ben HIll

Translt System use to make the determinatlon of
this reasonableness? Since the Title VI Notice and
complaint procedures are translated into Spanish
without the agency meeting the Safe Harbor
provision threshold, It suggests that Spanish-
language translation ls a priority for the agency.
What made them go above and beyond federal
requirements?




